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Providing clarity; building trust. A job that matters

Job Title: ICT Information and Desktop Support Officer
Salary: £31,110 plus London Weighting Allowance of £4,527  
Location: Canary Wharf
Contract: Permanent
Your role
As a completely independent organisation, the IOPC seek to uphold the rights of the public and investigate the most serious matters, including deaths following police contact, to promote learning and influence change in policing. The IOPC is an organisation steeped in history, influenced by significant figures such as Stephen Lawrence and Sir William Macpherson. We are looking for people to uphold our core values, and in return we will give you a supportive and inclusive work environment to flourish in.
The ICT Support Centre consists of 11 staff, with 3 Service Desk Analysts and 8 Desktop Support Officers (at least one based in each of our offices). The team responds to requests logged via the self-service portal or over the phone. Team members can help with changes to Perito, TRIM, the X:drive, the N:drive and hardware/software requests and issues. 
What you will need
[bookmark: _Hlk33789370]Essential
· Demonstrable knowledge of Citrix XenApp thin client
· Microsoft Office 365 cloud services
· Microsoft Azure cloud services
· InTune/Endpoint management 
· Experience supporting various end user devices utilising appropriate management tools such as Microsoft Active Directory & Mobile Device Management systems
· Willingness to work towards the principles of ITILV3/V4 and corresponding ICT service management
· [bookmark: _Hlk97195504]Experience of working with outsourced IT service delivery teams and awareness of ITIL incident and asset management principles
· Experience of working in a secure environment
· Knowledge of shared WiFi, VPN, LAN and WAN technologies 
· Experience of managing a range of enquiries from internal stakeholders
· Demonstrable experience in the management of detailed records in relation to actions taken
Skills and Abilities
Desirable
· Some familiarity with the ICT project lifecycle
· PM qualification or experience – PRINCE Foundation useful
· Experience of managing hardware related faults
· Experience of working with outsourced IT service delivery teams and awareness of ITIL incident and asset management principles
· Working knowledge of one or more of the IOPC’s corporate applications such as SharePoint or HP Records Manager
· Knowledge of ITSM tools such as Freshservice/Service Now.
· Reporting and trending experience in ITSM tools. 
· Experience/knowledge of automating tasks/processes


What we offer
· 27.5 days paid annual leave (increasing with service to 32.5 days)
· Options to carry over, buy or sell annual leave
· Civil Service pension
· PAM employee assistance programme
· Access to Civil Service Sports Council (CSSC) membership
· Staff networks focused on each of the protected characteristics – run for staff, by staff
· Learning and development tailored to your role
· An environment with flexible working options
· A culture encouraging inclusion and diversity behaviours
We'll assess you against these Level 2 behaviours during the selection process: 
· Managing a Quality Service
· Delivering at Pace
· Changing and Improving
This vacancy is using Success Profiles, to find out more, please click here. 
Throughout the recruitment process we will assess your Experience, Strengths and Values. As part of the application process you will be asked to complete four sift stage questions based on the essential criteria.  
Interviews are likely to take place on 21st and 22nd August 2023. 
This advert may close early due to high applications.
Be yourself
The IOPC is committed to promoting equality and valuing diversity in everything we do. Our vision is to be, and to be seen as, a leader in inclusive employment and services; demonstrating this ethos in everything that we do.
· As a silver standard Stonewall employer, we continue to commit ourselves to being a LGBTQ+ employer through the work of our Pride LGBTQ+ Staff Network, creating welcoming environments for lesbian, gay, bi and queer people.
· We are pleased to share we are a signatory of the Business in the Community Race at Work Charter. The Charter is composed of five calls to action for leaders and organisations across all sectors.  
· Being a Disability Confident employer, the IOPC is dedicated to removing the barrier for disabled people to thrive in the workplace. 

· Our Staff Networks are constantly working to make the IOPC the leaders of inclusive employment, from our Allyship Programme to Operation Hotton, to Welsh Language Standards and Know the Line Policy, we are constantly seeking new ways to create an environment for all to develop and thrive.
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Additional information
The IOPC is not eligible to participate in the Civil Service transfer process, therefore successful candidates will not be able to transfer to the IOPC on their existing terms and conditions. The IOPC does not participate in the UK Visa Sponsorship Scheme therefore, candidates will have to provide evidence of their Right to Work in the UK if offered a role with us. 
Any move to Independent Office for Police Conduct from another employer will mean you can no longer access childcare vouchers. This includes moves between government departments. You may however be eligible for other government schemes, including Tax Free Childcare. Determine your eligibility at https://www.childcarechoices.gov.uk
This role is exempt from the Rehabilitation of Offenders Act 1974, therefore a standard Disclosure and Barring Service (DBS) check will be carried out for the successful candidate during the pre-employment process.
Reasonable adjustment
The IOPC is a diverse and inclusive workplace and we want to help you demonstrate your full potential whatever type of assessment is used. We are open to providing you with the tools you need to succeed, from extra time to formatting changes, to name a mere few. If you require any reasonable adjustments to our recruitment process, please email campaigns@policeconduct.gov.uk 
Complete the “Additional requirements” section of your application form to tell us what changes or help you might need further on in the recruitment process. 
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