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The role of a Trainee Investigator – FAQ’s Where can I learn more about the IOPC?
Who we are | Independent Office for Police Conduct




 Will I need to deal with cases straight away (that feels quite daunting)?
As a Trainee Investigator, you won’t be a case holder, but our trainee programme is designed to give you as much exposure to opportunities as possible from day one. Instead, you’ll be supporting Lead Investigators on cases and undertaking specific tasks that will provide you with a range of involvement and shadowing opportunities. 
The role sounds quite legal – I’m concerned that I don’t have a background in law,  police or investigations
Please don’t worry! All our colleagues come from a range of backgrounds, many of whom have no legal, police or investigatory experience. We are a learning organisation and the focus of our training programme is to equip you with the knowledge and skills you’ll need to succeed in the role, however, learning is ongoing. There will be some legislation that you’ll need to learn how to apply, but you’ll receive lots of training, guidance, and support on how to do this.    









The Job Description refers to working unsocial hours – is that constant? 
Definitely not. The IOPC is a very flexible organisation and much of the time you will be able to work hours that allow you to achieve a great work-life balance. There may be occasions where you need to work outside of typical office hours given that we work with the emergency services. This could include occasional evenings or weekends. You can claim this time back. 
As a Trainee Investigator, you won’t be expected to be part of any rotas which require you to work unsocial hours, however, once you progress to the Investigator role, you will be required to be part of the on-call and day response rotas for your office. The frequency of this differs between offices, but you will receive lots of advance notice of the rotas, which will allow you to plan for them. 




If I need support who can I approach? 
At the IOPC, the wellbeing of all staff is paramount. There is always support available around work-related or personal matters and much of this will occur naturally, through conversations with your colleagues, manager, mentor, buddy, and the Learning & Development team. Everybody is very approachable, but if you ever wish to speak confidentially to someone else, we also have readily available in-house colleagues (STREAM practitioners) and an external counselling service (Employee Assistance Programme). 


I haven’t done much formal education, or it’s been a while, and I’m worried about the accreditation
The accreditation will be closely linked to your on-the-job training and will be undertaken in bite-sized pieces. It is a structured programme designed to equip you with the foundations you will need. You have the freedom to allocate your own work time to work on your accreditation and have 18 months to complete it.
You will be very well supported throughout the accreditation by the Learning and Development team and colleagues in your office.
So please don’t worry!


Do I need a driving licence?
Not initially and it is not unusual for a trainee to not have a driving license. As a Trainee Investigator, you may accompany others to scenes/undertake visits, but you won’t be expected to go out on your own. 
Once you progress from Trainee Investigator to Investigator, you will need a driving licence, therefore your continued employment in the Investigator role will be conditional upon holding a driving licence. 

 
Will I need to attend post-mortems?
Post-mortems are an occasional part of the Investigator role to ensure independence in the process. As a Trainee Investigator, you may be invited to attend as a shadowing opportunity, but you can discuss with your colleagues whether you’re comfortable with this.
The nature of our work means that there will be other aspects of the role which could potentially be distressing; attendance at scenes, viewing images and footage, meeting with grieving stakeholders. It’s an important and worthwhile role but it can be challenging at times. 


Some of our current Trainee Investigators shared their thoughts around the role and the organisation
I’ve always been attracted to roles that are in equal amounts interesting, rewarding, challenging and varied, and the investigator role ticks all of those boxes and more. It’s been great to get real responsibility from the beginning, which may sound pretty daunting but isn’t when you see how well-supported you are by your team and the organisation as a whole. As a trainee, you are very much guided through the investigation process and are given the opportunity to get stuck into a range of different tasks. It’s also exciting to be part of an organisation that puts so much emphasis on the learning and development of itself and its employees, meaning there are constantly new training courses you can enrol yourself in and different networks you can be a part of, as well as non-work related social events which aim to bring everyone together. It really does feel you’re part of one big team.
Immi




One aspect of the IOPC I’ve been particularly impressed with is the dedication to staff welfare. This is seen everywhere from organisation-wide initiatives down to the approachable, open-minded attitudes of my colleagues. My previous role was in mental health participation for a small charity, so I am familiar with making learning recommendations to organisations on how they could improve their services. The IOPC has been one of the most supportive and forward-thinking organisations I’ve come in contact with.
Sian

Since joining the IOPC, I’ve felt well supported by my colleagues in helping me to get to grips with the role. The fact I didn’t come from a police or legal background really didn’t matter as everything I needed to succeed was available to me. One thing I’ve really appreciated about working for the IOPC is how many opportunities there are to get involved in activities outside of your day-to-day role. This helps to bring even more variety to the role, but also allows me to develop my skills and experiences, something which is very important to me. Everyone in the organisation is approachable, eager to help you and is there to support you if and when you need it. 
Matt
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